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•  advance policies to fight climate change
•  engage with businesses to reduce carbon emissions
•  help people and nature adapt to a changing climate 

In December 2015 at the United Nations Climate Change 
Conference, known as “COP 21”, the Paris Agreement was adopted 
to combat climate change and to accelerate the necessary actions 
and investments needed for a sustainable low-carbon future. The 
Agreement aims to limit global temperature rise to well below 2 
degrees Celsius against pre-industrial levels and to aim to limit the 
increase to 1.5°C. If the global temperature exceeds this level, 
there would be serious consequences for global food production as 
well as more frequent and dangerous climate events like drought 
and flooding. 

WHAT IS THE PARIS AGREEMENT?
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THE PARIS AGREEMENT: WHY DOES IT MATTER?

The Agreement crossed the threshold (joined by at least 55 
countries accounting for over 55% of global greenhouse gas 
emissions) and officially came into force on 4 November 2016. 
Most of the world's largest emitters of greenhouse gases, including 
China, the United States, the European Union and India, ratified 
the accord within one year and demonstrated their huge political 
will to tackle climate change.  

WHEN DID IT ENTER INTO FORCE?   

The Paris Agreement commits governments to substantial cuts to 
emissions in the coming decades. To meet the Agreement’s targets, 
countries must rule out any new fossil fuels projects, whether coal, 
oil or gas. The Agreement also requires that signatories start 
phasing out the mining and burning of existing fossil fuel reserves 
in favour of renewable energy in the second half of the century. We 
still have time to avoid the most severe consequences of climate 
change by implementing the adaptation measures and shifting to a 
low-carbon economy.

WHAT WILL HAPPEN AFTER IT COMES INTO FORCE?  

Low-carbon Office Operation Programme is an initative targeting office-based companies to 
reduce carbon emissions in their office operations. 

Low Carbon Changemaker is a web platform where companies can showcase or engage their 
staff in low-carbon activities; A toolkit of 75 ideas, differing in levels of complexity, is available 
to demonstrate how staff members can make a meaningful impact on global climate change.

An initiative to assist Hong Kong listed companies or organizations to measure and reduce 
their greenhouse gas emissions and collect data for reporting other environmental KPIs 
across their whole business operations.

LOOP 
plus

Low Carbon Manufacturing Programme is an initiative to reduce carbon emissions in 
manufacturing operations. Brands, sourcing companies, and factory owners adopt LCMP to 
manage and reduce their supply chain carbon emissions.

A demonstration project engaging the local community to develop on-grid solar PV systems 
as well as Hong Kong’s first-ever renewable energy certificate system.Solarizing Tai O

wwf.org.hk/loop 

wwf.org.hk/changemaker

wwf.org.hk/lcmp

Details on page 10

By partnering with corporations, WWF-Hong Kong promotes greater awareness of climate risks and encourages companies to scale up 
renewable energy and use energy more wisely. Throughout the years, we have established strong relationships among citizen, 
communities, businesses and governments in the fight against climate change. Businesses are important and effective drivers to 
implement technologies and innovations to address climate change.

Climate change poses a fundamental threat to everything that WWF 
works to protect: places, species and people’s livelihoods. To address 
this crisis we must reduce carbon pollution and prepare for the 
effects of global warming. WWF works to:  

To prevent dangerous global warming, the vast majority of fossil 
fuels – the biggest drivers of climate change – must be left in the 
ground. WWF-Hong Kong focuses on cutting energy waste, 
decarbonizing the electricity system, and deploying clean energy 
and low carbon fuels in buildings, transportation, and industrial 
sectors, so that Hong Kong can 1. significantly reduce overall 
absolute carbon emissions up to 40% by 2030 (against 2005) and 
2. increase the development of local renewable energy to power at 
least 5% of the city.

HOW IS WWF-HONG KONG WORKING WITH GLOCAL BUSINESSES?

©WWF
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The Hong Kong government will launch a new climate action plan early next year. 
We hope that years from now, we can proudly tell future generations that Hong Kong 
was part of the solution to climate change. And that LOOP companies and 
organizations were able to transform to net zero carbon businesses. Let’s all be part 
of the movement to fight this global crisis and move down the path towards 
low-carbon growth and a sustainable future.

TOGETHER POSSIBLE  

LABELING SCHEME
LOOP evaluates the “4C” carbon performances in offices – Commitment, Calculation, 
Cut and Communication. The scheme addresses not only emission levels but also the 
technologies and management practices put into place. A label (Platinum, Gold, 
Silver, and Certified) will be awarded to each verified company or organization. 

BENEFITS

Practice what you preach

Overcome regulatory challenges

Promote a responsible culture

Prepare for global competition

Address stakeholder concerns

Improve a company’s 
bottom-line and productivity 

Enhance brand image

LOOP
WWF’s Low-carbon Office Operation Programme (LOOP) has been in operation 
since 2009, and was designed to help office-based companies measure their carbon 
footprint and reduce carbon emissions from their daily operations. By making 
adjustments in their business management practices and adopting climate-friendly 
operational processes, Hong Kong’s business sector can significantly impact our 
city’s overall carbon emissions. 

LOOP utilizes tools based on the international standards of the Greenhouse Gas 
(GHG) Protocol, such as a Self-evaluation Questionnaire, a web-based Carbon 
Accounting System, and a Low Carbon Office Guide. These tools help LOOP 
companies and organizations to measure and monitor the carbon performance of any 
office, and thus figure out a baseline or starting point for reducing emissions.

An overview of your
office's carbon footprint

SELF-EVALUATION QUESTIONNAIRE

A Guide includes 
environmental

measures in 4 aspects

LOW CARBON OFFICE GUIDEGHG-EASY

A web-based Carbon
Accounting System

FEATURE
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2016 VERIFICATION RESULTS
1. OFFICES PARTICIPATING IN THIRD PARTY VERIFICATION
The average carbon emissions for an employee of a LOOP office is 
3.18 tonnes this year, which is a slight increase of 5.65% from 2015 
but 20.5% lower than that of the base year, 2010. One of the main 
reasons for the increased carbon intensity is the significant drop in 
number of employees compared to the previous year. 
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OFFICES26 OFFICE SPACE (SQ.M) 53,967

3.18 EMPLOYEES4,361

2. EMISSIONS DATA BREAKDOWN

SCOPE OF EMISSIONS

AGGREGATE CARBON EMISSIONS
OF ALL VERIFIED OFFICES

TONNES
13,857

2%
Scope 1 

Direct GHG
Emissions

60%
Scope 2

Indirect GHG
Emissions

38%
Scope 3

Other Indirect
GHG Emissions 

BUSINESS TRAVEL

2710.54 
TONNES OVERSEAS

314.97
TONNES

COMPANY VEHICLES 

256.83
TONNES

LOCAL

TOTAL CARBON EMISSIONS
PER EMPLOYEE (TONNES) 

 



3. ANNUAL CARBON EMISSIONS PER EMPLOYEE
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4. CARBON EMISSIONS SOURCES

The top three emissions sources of 
an office are electricity use (59%), 
overseas business travel (20%) and 
staff commuting to work (16%). 
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0.38 CUBIC METRES

FRESHWATER

247.5 kWh
ELECTRICITY 

Overall Electricity Consumption | 59%

3062.44 kWh
ELECTRICITY

4.70 CUBIC METRES

FRESHWATER

4,087 SHEETS 

A4 PAPER

CONSUMPTION PER EMPLOYEE PER ANNUM CONSUMPTION PER UNIT FLOOR AREA (SQUARE METRE) PER ANNUM 

Overseas Business Travel | 20%

Local Business Travel | 2%

Staff Commuting | 16%

Company Vehicle | 2%

Paper Use | 1%

Fresh Water & Sewage | 0%

BREAKDOWN OF CARBON EMISSIONS SOURCES BREAKDOWN OF OVERALL ELECTRICITY USE

Lighting | 13%

Office Computer Equipment | 20%

HVAC | 67%



!

ACHIEVING NET ZERO CARBON WITH 7 SPHERES OF ACTIONS
The world is increasingly committed to sustainable growth and an 
eco-conscious agenda. Businesses need to follow a low-risk path to 
sustainable growth and the low carbon economy. Forward-thinking 
companies are not only improving their own operations in small 
ways, but are also looking at developing zero carbon roadmaps.
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NURTURING EMPLOYEES’ ENVIRONMENTAL 
SUSTAINABILITY MINDSET

E NCOURAGING LOW-CARBON HABITS

TALKING MANAGEMENT POLICY AND
CARBON REDUCTION GOALS

ZOOM IN ON ENERGY EFFICIENCY INVESTMENT

E XPLOITING OPPORTUNITIES FOR
REFURBISHMENT, RETROFITTING AND RENOVATION

R EACHING OUT TO COMMUNITIES
AND STAKEHOLDERS

O FFSETTING UNAVOIDABLE CARBON EMISSIONS
WITH RENEWABLE ENERGY PROJECTS

NO. OF OFFICES

CUMULATIVE AVERAGE % CHANGE IN 
CARBON INTENSITY (CO2-E PER STAFF)
(BASE YEAR VS 2016)

LEGEND:

The reduction percentage shown in the diagram represents the 
average of verified LOOP offices' carbon intensity (CO2-e per staff) 
change comparing 2016 and respective base year. For example, the 
average carbon emissions per employee of LOOP offices that have 
undertaken verification for two consecutive years is 15% lower in 
2016 when compared with that in 2015.
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ACHIEVING NET ZERO CARBON 
WITH SEVEN SPHERES OF ACTIONS
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Kai Shing Management Services Limited – Millennium City 5 
Management Services Office installed an intelligent fan coil, 
which improved ventilation in the lift lobby. With 10 speed 
options, the fan coil allows room temperature to be adjusted in a 
convenient and accurate way. The appliance reduced electricity 
usage by 55.5%.

An intelligent actuator was installed in the Kai Shing Management 
Services Limited – Millennium City 5 Management Services Office. 
It automatically regulated manual ventilation while providing a 
flow rate control function for greater air circulation. This 
improvement reduced chilled water usage by 50%. 

Wharf T&T made sure all new purchases of equipment or products 
are with energy labels and installed timers to switch off the lights 
after official working hours.

Kai Shing Management Services Limited – East Point City 
(Commercial) Management Services Office changed its original 
chiller plant to a water-cooled chiller plant in its air conditioning 
system. Efficiency was greatly improved, and the company saved 
1.4 million kWh of electricity per year.

At the WWF- Hong Kong’s Kwai Hing Office, the windows 
and glass door of the server room were insulated with 
plastic foam, which helped to prevent the leakage of cool 
air and effectively reduced electricity consumption. 
The refrigerator was also replaced with a more 
energy-efficient model. The office reduced total carbon 
emissions by 7.5% this year.

Pacific Basin Shipping (HK) Limited attempted to help a 
new tenant that will use the existing in-built staircase 
which linked two floors in their office, when they decided 
to move out.

Laws Fashion Group Limited 
increased its virtual conference 
rooms to three. The move helped 
reduce carbon emissions generated 
from overseas business travel by 13% 
compared to last year.

During office renovation and relocation, 90% of furniture 
was reused in the new offices of Lidl Hong Kong Limited.

Hong Kong Broadband Network 
Limited applied The Energy Saving 
Performance Contract to procure 
high energy savings lighting facilities 
without any capital investment.

K11 Concepts Limited's Management Office 
launched the Food Waste Recycling Scheme. The 
food waste from 70% of tenants at the mall as well 
as nearby restaurants was collected and turned 
into fish feed.

Sa Sa International Holdings Limited organized 
the Glocal Greenovation Challenge, which has 
delivered 9 sets of workshops supported by over 
100 senior executives, mentors and volunteers 
from over 20 industries, aiming to transform 
ideas into real projects to tackle environmental 
issues. 80 Greenovation Warriors from the 
government, business, public and academic 
sectors formed teams to exchange innovative 
environmental solution to fight climate change.

Mast Industries (Far East) Ltd. issued a Code of 
Conduct to its suppliers, requiring them to comply 
with environmental laws and regulations. The 
company’s major vendors and suppliers would be 
evaluated by a scorecard.

Kai Shing Management Services Limited 
– East Point City (Commercial) 
Management Services Office provided 
meter to tenants to regularly check 
electricity consumption year on year. If 
electricity consumption increased by more 
than 10%, the company would inform 
tenants to check their appliances and 
maintain them properly.

Kai Shing Management Services Limited - 
Landmark North built a Climate Change 
Educational Center to engage stakeholders. 
The center’s exhibition hall focused on 
renewable energy, food waste recycling, 
saving energy, marine conservation and 
biodiversity. It is now open to the public.

Sailing Boat Catering Group Limited 
released a quarterly e-newsletter with 
helpful green information, including green 
activities like “No Air-con Night” and 
“Low-carbon Christmas Party” workshop.

TALKING MANAGEMENT POLICY AND CARBON REDUCTION GOALS

Clotex-Labelon continuously encouraged staff to better monitor 
the HVAC control system. Room temperatures in office area 
always maintain 24-26°C and reminder label were placed beside 
the controller. 15% of carbon reduction of overall electricity was 
found in 2016.

Sailing Boat Catering Group Limited nominated 
“Green Ambassadors” to check and remind staff 
to switch off electrical appliances, especially 
during lunchtime and at the end of the work day.

“紙想你珍惜” The Paper saving campaign held by Hong Kong 
Broadband Network Limited compared monthly paper use for 
staff. 63 out of 100 participants were rewarded for reducing their 
paper consumption. Their efforts have led to the 34% saving of 
paper during the campaign period.

Mast Industries (Far East) Ltd. suggested “No 
Towels Day” to encourage the use of cloths 
instead of paper towels. On the 2nd Monday of 
each month, only cloths were provided as an 
alternative to paper. This scheme further 
extended to every Monday.

Kai Shing Management Services Limited – East Point City 
(Commercial) Management Service Office set up collection points 
for recycled paper and other recyclable items (e.g. toner, electric 
equipment). The company’s recycling rate increased by 3% for paper 
and 85% for other materials.

Multiple switches were installed to control different lighting zones 
at Kai Shing Management Services Limited - ICC Management 
Services Office. The staff were encouraged to switch off 
air-conditioners 30 minutes before leaving office and to turn off 
lights during the lunch hour. Carbon emissions dropped by 3% 
from the lighting.

EXPLOITING OPPORTUNITY OF REFURBISHMENT, RETROFITTING AND RENOVATIONZOOM IN ON ENERGY EFFICIENCY INVESTMENT REACHING OUT TO COMMUNITIES AND STAKEHOLDERS 

Monthly LOOP report was released regularly at WWF-Hong 
Kong's Kwai Hing office. The results helped staff understand the 
carbon performance of the office. The LOOP reports also reminded 
staff to do more and lead the office to reduce total carbon 
emissions by 11% during the year.

Wheelock Properties (HK) Limited committed to reduce office 
carbon emission intensity by 15% from 2012 to 2017.  The 
reduction is achieved in 2014.  Management set out environmental 
guidelines that explained responsibilities and suggested action for 
carbon reduction.  

Kai Shing Management Services Limited – Millennium City 5 
Management Services Office promoted going “Paperless” by 
implementing e-workflow, e-fax, e-worksheet and e-payment as 
well as reducing the printing size of notices from A4 to A5 and/or 
disseminating information through email or e-bulletin boards. The 
office saved 20,000 sheets of paper and reduced their carbon 
emissions from paper usage by 16% compared to the previous year.

Laws Fashion Group Limited also launched e-workflow, 
e-signature and e-payslip systems, which reduced the number of 
NCR pay slips by 120 every month.

WWF-Hong Kong amended its company travel policy to prioritize 
high-speed rail over airplanes in Southern China. The change 
resulted in a 34% drop in carbon emissions generated from 
overseas business travel.

Net Positive is Kingfisher’s sustainability ambition. They have a 
written low carbon operation policy, standard operational 
procedure. Targets are set with defined staff roles and 
responsibilities.

Lidl Hong Kong Limited formed a Green Committee and gathered 
“green buddies” from different departments and even senior
                                                               management e.g. CFO to allocate
                                                               resources and financial support, 
                                                               which helped the company run 
                                                               a green office much easier.

Hong Kong Broadband Network Limited recruited 300 staff 
members, designated as “talents”, and 100 family members to join 
a series of green pursuits. Activities included: Office farmer, Low 
carbon diet, Turn off air-conditioner/ lighting campaign, Home 
energy saving competition and joining WWF's guided tour “Night 
Safari” in Mai Po Nature Reserve.        

Melco International Development Limited offered a maximum of 
HK$1,500 per staff per year under the Melco Wish Fund, which 
empowered staff to support their favorite charities within three core 
CSR areas: Youth Development, Education and Environment.

Otto international (Hong Kong) Limited encouraged staff to join 
“Power Your Love” and “Junior Engineer Programme” held by CLP. 
Through the “Power Your Love” programme, staff saved energy, 
reduced their electricity bills and helped people in need. The “Junior 
Engineer Programme”, designed for P4 to P6 students, encouraged 
interest in the engineering industry through power plant visits and 
eco-friendly workshops.

Delamping was carried out at Mast Industries (Far East) Ltd. by 
removing 300 fluorescent lamps in the office (and especially in the 
corridor) to minimize non-essential electricity consumption. The 
company estimated a cut of 17,000 kWh of electricity and 19% of 
carbon emissions from overall electricity consumption over two years.

Staff in Ecolab shared their learning during participating in 
company green activities like Green June Activities 2016 which 
Low-carbon videos with follow-up quiz games were sent to staff in 
every week in June.

Kai Shing Property Management Office – New Town Plaza organized 
a Take Me Home Programme, which offered an opportunity to staff 
exchanging unwanted products with other colleagues.

Kai Shing Management Services Limited - 
Landmark North achieved carbon neutrality at 
their office by supporting three different Gold 
Standard carbon offset projects. They invested in 
a Wind Farm in Taiwan, innvoative bicycle 
programmes in Africa and a project that provides 
smoke-free cooking stoves in Honduras.

K11 Concepts Limited purchased carbon credits 
from Carbon Care Asia Limited. The purchase 
offset a total of 78 tonnes of carbon emissions, 
which is equivalent to the amount of CO2 
absorbed by 3,391 five-meter-tall trees in a year.  

Carbon emissions generated at major events 
such as Earth Hour and Walk for Nature as well 
as through overseas business travel were offset 
by purchasing Gold Standard carbon credits. As 
the most rigorous certification standard globally 
for carbon offset projects, Gold Standard ensures 
that energy efficiency and renewable energy 
projects actually reduce CO2 emissions and 
provide benefits to local populations.

ENCOURAGING LOW-CARBON HABITS

NURTURING EMPLOYEES' ENVIRONMENTAL SUSTAINABILITY MINDSET

OFFSETTING UNAVOIDABLE CARBON EMISSIONS WITH RENEWABLE ENERGY PROJECTS

©WWF-Hong Kong

©WWF-Hong Kong

©WWF-Hong Kong

©WWF-Hong Kong
©WWF-Hong Kong

Learning from the real cases and actual reductions of LOOP companies,
every company can begin their net zero carbon journeys by:

Lidl Hong Kong Limited recommended suppliers 
not to use new plastics bags for packing samples. 
Lidl collected and sent back used plastic bags to 
suppliers for packaging. This simple action 
prevented millions of plastic bags from going to 
the landfills.



CARBON PERFORMANCE 
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OVERALL CARBON PERFORMANCE OF VERIFIED OFFICES PER EMPLOYEE PER ANNUM (2016 VS 2010)

AVERAGE CONSUMPTION CARBON INTENSITY

- 0.76
TONNES-55%

OVERSEAS
BUSINESS TRAVEL

-56%
LOCAL

BUSINESS TRAVEL

COMPANY VEHICLES 

-16% -0.01
TONNES

-0.09
TONNES

-6%

ELECTRICITY

-49%

FRESHWATER

-5
CUBIC

 METRES

-499
 A4 SHEETS

PAPER

-207
  kWh

-11%

Hong Kong’s low carbon transition requires the active participation of businesses 
and communities. By using clean and sustainable energy resources, together we can 
move Hong Kong toward becoming a net-zero carbon city.
 
WWF-Hong Kong began the “Solarizing Tai O’’ Project in June 2016. With support 
from the Tai O community, we developed three local on-grid solar PV systems on 
villagers’ rooftops, with a total system size of 6 kW and annual solar energy 
generation of 6,000 kWh to 7,000 kWh. These distributed solar energy systems 
provide Tai O villagers with an alternative clean energy supply to help power their 
public lighting systems and household appliances. To ensure the stability and 
consistency of the system, we record all the solar energy generated via an online 
monitoring platform. The project reveals the potential for solar panels to be utilized 
on rooftops across the city and also demonstrates the economics of solar power in 
Hong Kong. It underlines the need for a supportive government policy – a “feed-in 
tariff” mechanism in which all electricity generated will be purchased at a 
preferential rate – to encourage further installation across the city.

COMMUNITY SOLAR-POWERING HONG KONG WITH RENEWABLE ENERGY CHOICES 

WWF-Hong Kong is issuing renewable energy certificates (REC) to verify that all 
generated energy comes from a renewable and sustainable resource – the sun. We 
encourage both business and industrial sectors to take part in local renewable 
energy development by supporting Hong Kong’s first-ever REC system. The 
certificate was officially launched during the 2016 Low Carbon Manufacturing 
Programme (LCMP) and Low-carbon Office Operations Programme (LOOP) 
Labelling Award Ceremony. Each certificate has a unique identification number, 
marked with the amount of renewable energy it represents, and an issuing period.

By supporting the certificate, companies can encourage the future development of 
renewable energy in Hong Kong, offset their own carbon footprint and accelerate 
the transition to becoming a climate resilient economy. 

RENEWABLE ENERGY CERTIFICATE (REC) 

Issuing Period:

Certificate Electricity Unit:

Application Cost:

1/1/2017 – 31/12/2017

400 kWh/ certificate

$1,600/ certificate

HONG KONG’S FIRST RENEWABLE ENERGY CERTIFICATE (REC) 
Renewable energy currently contributes to a tiny share (less than 1%) of Hong 
Kong’s electricity generation. Fossil fuels are the dominant energy source and are 
the main cause of our warming atmosphere. Increasing the use of renewable energy 
in the city is a key part of the solution to tackle climate change.

©WWF-Hong Kong

©WWF-Hong Kong

©WWF-Hong Kong
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COMMITMENT
100% of LOOP-verified offices have issued 
environmental policy or climate change policy 
statements which offer management views on the 
risks and opportunities that climate change presents 
to their respective business.

CALCULATION
The average score in this category 
decreased slightly. One of the 
reasons was that 42.3% of offices 
did not measure and input their 
GHG emissions each month. 

CUT

58% of verified offices have set a time-bound GHG 
emissions reduction target, while in 2011 only 32% of 
offices could claim this distinction. Among offices 
with established time-bound GHG emissions targets, 
100% of them have defined the responsibilities for 
achieving those targets.

100% of offices have implemented management 
strategies to reduce emissions, minimize risk 
and capitalize on opportunity. 
 
100% of offices have deployed resources 
(e.g. financial, HR, training) to implement 
strategy and achieve reduction targets.
 
72% of verified offices that participated in 
the verification process for two or more 
consecutive years have reduced their 
average CO2 emissions per employee. 44% 
of these offices have achieved either more 
than a 5% CO2 emissions reduction 
compared to last year or the first year of 
verification.

77% of verified offices organized 
low-carbon staff engagement 
activities where only 57% did 
during last year’s verification.

OTHER MERITS

SUMMARY

+70
BY 3%20162015

HIGHEST
SCORE

The average carbon performance score of 
verified companies for 2016 improved to 70 
from 2015, which is a 3% increase and the 
highest tally since the LOOP launched in 
2009. Increased scores were recorded in 
“Cut”, “Communication” and “Other merits”.

77%
2016

2015

57%

5%
CO2 EMISSIONS

REDUCTION

88%

However, 88% of offices have 
issued monitoring reports and 
management evaluations. 

COMMUNICATION
73% of offices showed strong staff awareness of LOOP 
implementation and/or low carbon and energy-saving 
best practices. 

88% of verified offices have 
communicated their carbon 
performance and/ or best 
practices to the public.

However, only 12% of verified offices have engaged 
their business partners, suppliers or customers in 
their CO2 emissions reduction programmes. 

88%

COMPARISON ON CARBON PERFORMANCE INDEX

73%

A. Commitment - policy and goal setting (maximum credits: 18)

B. Calculation - measurement and monitoring (maximum credits: 24)

C. Cut - carbon reduction strategy and actions (maximum credits: 30)

D. Communication - internal and external (maximum credits: 18)

E. Other merits (bonus points) (maximum credits: 10)

Total scores (maximum credits: 100)

2016

13.9

19.6

19.2

12.7

4.8

70.2

2014

12.6

19.9

18.3

11.5

2.7

64.9

2015

13.9

20.7

17.9

11.8

3.4

67.7

2013

11.8

20.3

16.8

11.8

2.9

63.6

2012

10.5

19.3

14.0

10.5

2.7

57.1

2011

10.4

20.5

13.1

10

1.7

55.7

2010

10.5

20.4

11.8

10.5

2.5

55.7

(2016 vs 
2010)

+32%

-4%

+63%

+21%

+92%

+26%

(2016 vs 
2015)

-0%

-5%

+7%

+8%

+41%

+4%

PERFORMANCE CRITERIA



GET INVOLVED 
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CUMULATIVE NUMBER OF VERIFICATIONS PERFORMED NUMBER OF LOOP LABELS AWARDED
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Cumulative Number of LOOP Offices (as of Dec 2016)
Cumulative Number of Verification Performed or LOOP Labels Awarded

LOOP LABELING AWARD TIMELINE
WWF welcomes applications for LOOP year round. Through LOOP, companies and organizations can engage with a group of like-minded, 
forward-thinking leaders to reduce greenhouse gas emissions generated from office operations by adopting managerial and technological 
best practices, modifying staff behavior, and engaging in a labeling scheme. Specifically, by using the LOOP tool-kit, companies and 
organizations can: 

1. Measure and analyze the carbon performance of their offices
2. Formulate a comprehensive emissions reduction strategy
3. Report on the improved carbon performance.

Join LOOP 
(Annual partication fee: 
HK$7,500)

Preparation Process

Define Organization Boundary

Collect Data 
(min. 9 months, back date data 
permitted)

Use LOOP tools to calculate and 
cut carbon emissions

PREPARATION
1

VERIFICATION
On-site Assessment

Book third party 
verification sevice 
(6 weeks prior to onsite 
audit)

Prepare documents for 
onsite assessment

Carry out onsite 
assessment

May to Aug

2

WWF Review Process

Reveiw third party audit 
report

Rank office's performance/ 
label class

Compile self-decared data

Sep to Oct

REPORT ANALYSIS
3

LOOP Labelling 
announcement

LOOP Labelling Award 
Ceremony

LOOP Annual Verification 
Results Highlights

Nov to Dec

LABEL COMMUNICATION
4

14

33

76

104

136

164

190

60 90 112 124 133 138 139



RESULTS OF THE LOOP LABELLING AWARD 2016

LABEL GRADES MAPPING CRITERIA

LOOP LABEL COMPANY OFFICE LOCATION

Clotex-Labelon

Kai Shing Management Service Limited - New Town Plaza

Mast Industries (Far East) Ltd.

Laws Fashion Group Limited

8/F, City lndustrial Complex, Kwai Chung

6/F, New Town Tower, Shatin

9/F, 10/F, 12/F, Manhattan Place, Kowloon Bay

25/F, 32/F, 35/F & 36/F, Laws Commercial Plaza, Lai Chi Kok

7,8,9,11,16/F (partly), 12,14-15/F (whole floor), 
Trans Asia Centre, Kwai Chung

19/F, Landmark North, Sheung Shui

Room 401, B&Q Pudong Commercial Building, Shanghai

23/F, Miramar Tower, Tsim Sha Tsui & 22/F, 
International Commerce Centre, Tsim Sha Tsui

37/F & 38/F, The Centrium, Central

19/F & 20/F, Peninsula Square, Hung Hom

8/F, 11/F (partly), 14/F & 15/F (partly), 
MP Industrial Centre, Chai Wan

10/F, Block 2, Tai Ping Industrial Center, Tai Po

5/F, 9/F, 19/F & 22/F, Wheelock House, Central

15/F, Manhattan Centre, Kwai Chung

Island House Conservation Studies Centre, Tai Po

Hoi Ha Marine Life Centre, Sai Kung

Hong Kong Broadband Network Limited

Kai Shing Management Services Limited - Landmark North

Kingfisher (Shanghai) Sourcing Consultancy Co. Ltd.

Lidl Hong Kong Limited

Melco International Development Limited

Otto international (Hong Kong) Limited

Sa Sa International Holdings Limited

Sailing Boat Catering Group 

Wheelock Properties (Hong Kong) Limited 

WWF-Hong Kong 

WWF-Hong Kong

WWF-Hong Kong

Kai Shing Management Services Limited - 
ICC Management Services Office

Kai Shing Management Services Limited - 
Millennium City 5 Management Services Office

Kingfisher Asia Limited

Wharf T&T Limited

19/F, International Commerce Centre, Kowloon

16/F, Millennium City 5, Kwun Tong

21/F & 22/F, Cornwall House, Taikoo Place, Quarry Bay

8/F & 9/F, KITEC, Kowloon Bay

Ecolab Limited

K11 Concepts Limited – Management Office

K11 Concepts Limited – Head Office

Kai Shing Management Services Limited –  
East Point City (Commercial) Management Services Office

Pacific Basin Shipping (HK) Limited

WWF-Hong Kong

15/F, Lu Plaza, Kwun Tong

14/F, Fontaine Building, Tsim Sha Tsui

10/F, Inter-Continental Plaza, Tsim Sha Tsui

Shop 163A, East Point City, Tseung Kwan O

6/F & 7/F, Hutchison House, Central

Education Centre, Mai Po Conservation Area

CERTIFIED

SILVER

GOLD

PLATINUM

Below mean -1 
standard deviation

Between -1 
standard deviation 
and mean

Between mean and 
+1 standard 
deviation

Above mean +1 
standard deviation 

LOOP LABEL NORMAL CURVE 
STANDARD DEVIATION

PERFORMANCE
SCORES 

< 56.46%

From 56.46%
to 70.23% 

From 70.23% 
to 84.01%

> 84.01%

34.1%34.1%

13.6%2.2%0.1%

χ-3σ χ-2σ χ-σ χ+σ χ+2σ χ+3σχ

This office performed
better than 84.1% of 
other offices.

Normal curve of LOOP labels

An office scored one 
standard deviation 
above the mean.
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LOW-CARBON OFFICE
OPERATION PROGRAMME

139 offices have participated in the 
LOOP since 2009 as of Dec 2016.

25 accredited LOOP offices collectively 
reduced 5.7%, a total of 837 tonnes of 
carbon emissions compared to their base 
years. This is equivalent to the carbon 
emissions absorbed by 36,391 trees for 
one year.

100% of LOOP-verified offices have 
issued environmental policies or 
climate change policy statements 
which offer management views on 
the risks and opportunities that 
climate change presents to their 
respective businesses.

58% of verified offices have set a 
time-bound GHG emissions reduction 
target, while in 2011 only 32% of 
offices could claim this distinction.

LOW-CARBON OFFICE OPERATION PROGRAMME 2016 VERIFICATION RESULTS HIGHLIGHTS
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